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Integrating Oral Health Evaluation into Prenatal Care: Considerations and Examples
Overview

The oral health evaluation is composed of subjective and objective findings based on completion
of an oral health history, a risk assessment, and a clinical oral screening. Competencies for
primary care providers include identifying and prioritizing strategies to prevent or mitigate risk
impact for oral and systemic diseases and stratifying interventions in accordance with the
evaluation findings.!

This document presents key considerations for integrating oral health evaluation into prenatal
care. It also includes summaries of how prenatal clinics integrate oral health evaluation and links
to examples from the Integrating Oral Health Care and Primary Care Learning Collaborative: A
State and Local Partnership (Integration LC) project.

Completing an Oral Health Evaluation

Using a systematic approach, primary care providers should check the face and lips, gingiva,
teeth, soft and hard palate, lateral borders and undersurface of the tongue, posterior pharynx, and
floor of the mouth. They should also palpate the neck, temporomandibular joint, and floor of the
mouth.?

Findings from the oral health evaluation should be documented in the patient’s electronic
medical record (EMR) and used in combination with oral health risk assessment findings to
determine the need for oral health preventive interventions, education, and referral to a dental
provider.

1 Health Resources and Services Administration. 2014. Integration of Oral Health and Primary Care Practice. Rockville, MD: Health Resources and
Services Administration.
2 Clark M, ed. 2018-2022. Smiles for Life: A National Oral Health Curriculum (4th ed.). Leawood, KS: Society of Teachers of Family Medicine.


https://www.hrsa.gov/sites/default/files/hrsa/oral-health/integration-oral-health.pdf
https://smilesforlifeoralhealth.org/

Integrating Oral Health Evaluation into the Electronic Medical Record

Oral health evaluation findings should be documented in an EMR template with other obstetric
(OB) findings. This portion of the record may be called the prenatal flow sheet, OB template, or
prenatal detail. An oral health evaluation template may need to be created or imported from
another part of the EMR, such as the mouth physical exam or children’s oral health evaluation, to
the area in the EMR where OB findings are documented.

It is important to ensure that the oral health evaluation findings are documented in a way that can
be retrieved from the EMR by generating a report. Examples include:

Using structured fields in the prenatal flow sheet. When the structured field is checked for
each clinical finding question, then the final field box defaults to show that an evaluation was
completed. Data from that field can then be exported into a report.

Using dot phrases in the patient note. A dot phrase is a preformed block of text that is
inserted into the patient note using a keyboard shortcut that is preceded by a period (dot).
Reports can be generated from the template note.

Using a “dummy” code in the patient record. A “dummy” code is used for internal
tracking purposes instead of for billing. An alphanumeric code is assigned that is either self-
explanatory or explained in the description field. Care should be taken to avoid using an
actual CPT or ICD-10 code.

Documentation Examples (see Appendix 1. Examples of Integrating the Oral Health
Evaluation into the Electronic Medical Record)

From the Integration LC

Document using dot phrases in the patient record (Epic, La Clinica de la Raza, Concord,
CA)

Document completion of evaluation into structured fields in the prenatal flow sheet
(eClinicalWorks, Albany Area Primary Care, Albany, GA)

Document into structured fields in the dental template in the physical exam (Athena, PCC
Community Wellness, Chicago, IL)

Use a paper form that is scanned into the patient record (AthenaOne, Choptank Community
Health, Cambridge, MD)

Use a paper form to document using the “dental urgency” score listed at the bottom of the
paper oral health risk assessment (NextGen, G.A. Carmichael, Canton, MS)

Document completion of evaluation in the dental care tab in the initial OB template
(NextGen, Lorain County Health and Dentistry, Lorain, OH)

Document in the mouth physical exam template embedded into the prenatal detail portion
of the record (NextGen, Comprehensive Community Action Program, Cranston, RI)




» Document into structured fields in the physical exam portion of the patient record (Open
EMR, Community Health Network, Houston, TX)

» Use a paper form for prenatal oral health screening, risk assessment, and primary care
provider assessment (oral health evaluation with indications for referral urgency).
(AthenaOne, New River Health Association, Scarbro, WV)

Integrating Oral Health Evaluation into the Prenatal Care Workflow

During the initial prenatal intake appointment, when the prenatal provider performs the initial
physical examination, may be the best time to conduct the oral health evaluation. The oral health
risk assessment and the oral health evaluation results can be used to identify the need for a dental
referral. Completing the oral health evaluation early in the patient’s pregnancy allows the most
time for oral health care to be completed, if needed.

All Integration LC prenatal clinics are integrating the oral health evaluation during the initial
prenatal intake appointment.

“I do mine with the prenatal intake, which is something that’s made it really manageable.
I'm literally checking their thyroid and cervical lymph nodes and so it [their mouth] is just

right there. I look in the mouth and do my oral exam.”
Christina Drostin, M.D.

Choptank Community Health, Integration LC clinic

Sample Workflow for Initial Prenatal Intake Appointment
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Strategies to Increase Primary Care Provider Confidence in Completing an Oral Health
Evaluation

Interprofessional Training

Dental providers and team members are the ideal trainers for the prenatal care team. Staff
meetings are good opportunities to utilize dental providers and team members to provide hands-
on training and answer questions that arise, help prenatal providers and team members learn
what to look for, and reinforce dental referral processes.

Oral Health Evaluation Guide

An oral health evaluation guide is a tool for prenatal providers to see photos of common oral
health conditions, along with short descriptions. The guide can be used as a part of
interprofessional training. It can be laminated and placed in exam rooms, displayed in staff break
rooms, and posted to internal shared document sites.

Oral Health Evaluation Guides

« Oral Health Screening Guide, Albany Area Primary Care, Albany, GA

» Prenatal Oral Health Screening Guide, American Academy of Pediatrics and American
College of Obstetricians and Gynecologists
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Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

La Clinica de la Raza, Concord, California

The prenatal provider uses dot phrases to document oral health evaluation findings in the patient
note. Tracking is done through Tableau, which is a lay-over on Epic and extracts data in certain
fields.

5§ | Calibri Light 1
B rot e I R I e e T N R L L R ST

Mouth: no*** evidence of color changes, nodules, or asymmetry on the cheeks, palate, floor of mouth, or tongue; gingiva with {Gingival Exam:75548), no*** abscess noted; teeth with {Tooth Exam: 75548} plaque,
{Tooth Exam:75549] caries, and ***no broken or missing teeth, pain not™* noted on exam

QO no

O mild

(O moderate

() severe

User SmartPhrase - ACEXAMORALPREG [1571183]

(@ Do not include PHI or patient-specific data in SmartPhrases.

)
m

Y% |Calibri Light 1 BE@a+ & =2

T e SN T T T T T S - - S R T R [ R T | I R & SR R |1

Mouth: no*** evidence of color changes, nodules, or asymmetry on the cheeks, palate, floor of mouth, or tongue; gingiva with {Gingival Exam:75548}, no*** abscess noted; teeth with {Tooth Exam:75548} plague,
{Tooth Exam: 75549} caries, and ***no broken or missing teeth, pain not***® noted on exam (O healthy stippling

(O localized inflammation/bleeding

O generalized inflammation/bleeding

User SmartPhrase — ACOBDENTALREFERRAL [1402619]

(D Do not include PHI or patient-specific data in SmartPhrases.

7% | Calibri Light 1 B €& + e 2B
E---.--‘1---.---2---.---3---.---4---.---5‘--.---5---.---7-‘-.---3---.--.9.......19.

Do you currently have a dentist? {Yes / No}
Have you had your teeth cleaned in the last 12 months? {Yes / No}

Would you like to be referred to our La Clinica Denﬂal Team? {Yes / No}
***If no, ask: "Can we share some information with you about the importance of oral health in pregnancy?" If yes, read script. ***

*=*f do not have a dentist or want to see a dentist, Liz to notify provider to continue the conversation about link betwsen oral care and pregnancy. ***
Do you have any tooth/mouth pain, bleeding gums, or other problems in your mouth? {Yes / No}
*=*If have pain, Liz to do urgent referral and notify provider to be able to do a physical exam or could co-visit if in-person?***

Do you have any guestions or concerns about oral health care or getting oral health care while you are pregnant? {Yes / Mo}




Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

Albany Area Primary Health Care, Albany, Georgia

The prenatal provider conducts the oral health evaluation guided by the clinical findings and
services items below. The prenatal flow sheet within eClinicalWorks was modified to allow the
physical exam page to show “Oral Exam Completed” [oral health evaluation] and a drop-down
menu with yes/no choices. This field is trackable for reporting.

Clinical Findings Yes | No nitial Physical Examination
Obvious decay.-"hroken teeth Name Value Remarks Name \
Date 1fyyyy Height
White spot lesions 8P 3 Weight
. Pre-OB weight General
Inflamed/bleeding gums h
= Psychiatric Mood/Affect appr v HEENT
Visible plaque/calculus Fundi Norma v Teeth
(tal'tal') Thyroid v . Breasts
Respiratory ~ CarL\ ovascular
Abdomen Not examined v Extremities
Skin ~ Lymph Nodes
Services Yes | No Exteral genitalla N Vagina
. Uterus Size Adnex
Oral health education . v e
Rectum ~ Diagonal Conjugate
Fluoride varnish Diagonal Conjugate (cm) v Spines
Sacrum ~ Pubic arch
FGHOW’-UI} about “-’h&thlﬂ‘l' ] Gynecoid pelvic type ~ Trimester of first visit if
woman has seen a dentist (if Ovel Exem Compteted S NOT with grantee
woman was given a dental
referral at intake visit)
Dental referral (if woman has
not gotten a dental referral)




Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

PCC Community Wellness Center, Chicago, Illinois

The prenatal provider documents the findings from the oral health evaluation in the dental
portion of the physical exam template in Athena. A dental section was added to the notes section
of the pregnancy problem list section in the OB Episode. Providers check when each domain has
been completed to make it easily accessible for manual chart review.

) Abby ABBY TEST  Legal name: Test Abby Test suth, waiting_Area | Teleheaith Medica
22yoF s 02-01-2001 #661557 EN661557 @ - I
G1P0O000,9.0, 04-30-2024

find
G1PO 9.0, 04/30/24
B obG1PO0OO,3.0,04/30/2 [ save |
e Other Innerited Genetic Or Chromosomal Disorder -
Meds Tomoplasmoss -
. naates tabolic Disorder (eg, Type 1 Diabetes, PKU) -
[r— Tuberculosis -
atient Or Baby’s Father Had A Child With Rirth Defects -
ted Abave If Yes, Was Person Tested For Fragile X7 ~
Recurr regnancy Loss, Or A Stillbirth -
Resits
Vits
Hatorg Pregnancy Problem List sudit history [ )Shaw Hidden
ey Problem Onset Date End Date Resalution/Plan Notes Hide Add to Patient Problem List
= Add
Notes labs (1 xdap () flu () covid()
nutrition
birth plan:
breastfeeding:
contraception:
Dent health screen [) 0 off h
1 0f & Lab / Imaging Results - ~ BB o | sorasks
—

athenaOne’  Calendar Patients  Claims  Financlals Reports Quality Apps  Support (O

BS]  Abby ABBY TEST  Legal name: Test Abby Test Soutn sang | eenontn Modica Annate Pyt oot [
2yoF s 02-01-2001 #661557 E#661557 @ Review } { PEv \ gn-off

Y Physical Exam < FINDINGS Im
1

Miergn
Fratiem

Meds Saved Findings (S »
— Procedure Dot annual

Vites 08 oxam with dental

Bt ppexam

. Templates (62) »

Annual Gyn Exam

Physical Exam (- =

General Appearance: healthy-appearing, well-nourished
Level of Distress: NAD
Ambulation: ambulating normally
Psychiatric
Insight: good judgement
Mental Status: active and alert, normal mood
Head
Eyes
ENMT

Lips, Teeth, and Gums: no mouth or lip ulcers, no bleeding gums, normal dentition
Oropharynx: moist mucous membranes, no erythema, tonsils not enlarged
Neck
Neck: supple
Lymph Nodes: no cervical LAD
ings
Respiratory effort: no dyspnea

Auscultation: breath sounds normal. aood air movement. CTA excent as noted



Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

Choptank Community Health System, Cambridge, Maryland

The oral health evaluation is printed and placed in the exam room with the patient. The prenatal
provider documents findings from the oral health evaluation conducted during the physical
exam. A member of the prenatal care team scans the document into the Athena EMR.

Clinical Findings

1. Cavitated or white spot lesions
_ yes 1- 2 teeth
_yes 3+ teeth
_ no
description:
2. Inflamed/bleeding gums
__Yyes
_no
description:
3. Visible dental plaque
__Yyes
_no
description:
4. Erosion (from morning sickness)
__yes
_no
description:
5. Other lesions or problems noted

description:



Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

G.A. Carmichael Family Health Center, Canton, Mississippi

The prenatal provider completes the printed oral health risk assessment which includes a dental
urgency score listed at the bottom of the page. If the dental urgency score is listed, this indicates
that the oral health risk assessment was completed.

i FAMILY HEALTH CERTER
Ly Cfdar i amiy Tl £ ok TPt

G, ﬁ: G, CARMICHAEL

Ereraey Bih Auses 73 ChSCOr Dre
|¥ewrm T
¥ 60, pass i8] rneT
AL ] Harge ooy Vi @ derkal g ) dearg wilfss P sl 17 sardnt
¥ whes
L] T s P it ) (o, 0 RS P (), i, )
e el £ BN (RURRTE & i Tl
Vol D s P s W mrd £y b e ey | oo e 1o
ad evapy Srha|
Vork D o s pou ie R fuorcaie: iaassania
vorkl 3 s ik e iom e S AR eT
YN Srwe browar pegrad. b o been voribsg ¥
¥ o, how ofea
L] Harvr pns sporem) ekl paret 1ol i prns reed Fecip v g

Plasng sl SOy EENON. OF CONRCMTA B0 R ing oonl hamhoans whils FouTe pregasn

ok CARVSTMARL STAFF R T T
i o em o B

ST
Terdal el gurT Yea oo B
YedcakTierte Bgnatrs

***GA CARMICHAEL STAFF ONLY*** Please circle regarding patient:

#'s of Yes: Dental Urgency - Please circle: « Trimester 1
1 = Routine dental checkup (exam and cleaning) .
2 = Some dental treatment is needed (cavities/ele) * Ir!mester ‘;
. = Pai i i - rimester
#’S Of NO. 3 = Pain, swelling, infection (appt ASAP)

Dental referral given? Yes or No

Medical/Dental Signature:




Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

Lorain County Health and Dentistry, Lorain, Ohio
The prenatal provider completes the oral health evaluation and documents findings in the dental

care tab portion of the OB template within NextGen. The documentation prompts the billing
“dummy” code DOBG for tracking.

9 Risk Level 0 Care Team @) Contagion Risk Qe wn 7
Specialty v Obstetncs Visit Type v O8 Prenatal - Initial
® Intake Gestational Age Histories Education Prenatal Detail SOAP
Dental Care Aduit iImmunzations | Peds immuncation LYy P | Procedures Otder Management Update Lad
o(uc Guidelines | Panel Controt (=) Toggle |
General
Dental Care e
@ Estadblshed patient
™ No Concerns
Reason for Visit
Last Vigit: | 0571172022
Concerns: | Bleeding gums \
Introduction:
This 46 year old temale Caires: @ Mo © ves
Erosion: & No © Yes
™ Do not launch 1A Disesse: & No  ves 005 entered o or
routine prenatal Topical fuoride applied © No & Yes
postpartum check .
abdominal pain 8y whom: [Judy Cilona, AN
blood pressure check
breast concems Date mml 12142024
constipation
depression
fever
headache
inasion check
nauseavomiting
vaginal bleeding

This documentation automatically prompts the billing codes below: (DOBG is a dummy code we created for tracking)

4/ 10/18/2022 02:47 PM: “*SOAP 84" <Read-only> |  12/14/2022 04:25 PM ; ‘HomePage” [ 1271

[~ No Known Procedures

Date | Code | Description | units | Dx1 | Dx2
12/14/2022 99188 |APP TOPICAL FLUORIDE VARNISH 1.00
12/14/2022 DOBG.. Oral Health Assessment OB 1.00
04/11/2021 81002 URINALYSIS NONAUTOW/O SCOPE 1.00 201419



Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

Comprehensive Community Action Program, Cranston, Rhode Island

The Mouth-Physical Exam template in NextGen was moved from the physical exam field to the
prenatal detail to make it convenient for the prenatal provider to use. The prenatal provider
documents the findings from the oral health evaluation. If the condition is normal, the provider
checks the box; if the condition is not normal, the provider can enter comments or make a
selection from the drop-down list.

8 NexiGen® Enterprise EHR: Amy Test DOB: 06/29/1964 AGE: 58 years 9 months (Female) NICKNAME: - 04/08/2023 01:10 PM : “Prenatal Detail - Obstetrics"

File Edit Default View Tools Admin Utilities Window Help

ﬂ E y Cranston Health * Villa, Jason PA-C - m é * é 5 \ v
Logout Save Clear | P-thm ma!ory Inbox DM Equpment  EOR B
Amy Test (F) DOB: 06/29/1964 (58 years) Weight: 111.001b(5035k9) (TG @O (N @ @ @ @
Address: 100 Cranston Parent/Guardian: CurrentCare |D: PCP:  Langley. Angela T NP
Cransron, RI 02920 Pref. Language:  Spanish; Castilian Nickname: Referring:
Contact:  (401) 777-7777 (O... Enc. Insurance: Person Nbr: 349792 Rendeﬂ'ng: Villa, Jason PA-C
B ¢ Bi @ + 0BGYNDetails Patientinfo PHiLog  * StickyNote ¢ Referring Provider | # HIPAA | 4 Advance Directives % Screening Summary

04/08/2023 01:10 PM : "Prenatal Detail - Obstetrics™

@D Risk Level @ Care Team (1) @ Contagion Risk QT8 @HIN QoM (Do | &

Specialty v Obstetrics Visit Type v Offi
Diagnostics Deta | Document Librar

uoyebiaen

& .. Guidelines | Global Days Panel Control: (&)|Toggle| @ @ cyde | @
G: P: Initial/Working EDD: Working EGA: Blood Type and Rh: Risk Level: < Risk Factor
(3] 1[e]e[e] a[e][o]

General -~
Height llﬂ.rl: Baoysfather'—‘ C No € Yes Enrolled in WIC prenatal care program

C «
Pu-pregnan:ywt(lb]:\:| Date: /7 Siopempasel 1 : No : Yes Patient agrees to transfusion

=3 | =2 == | 1K 1eXT

Segoe Ul - 3 -|B 7 U|[E]E === |0 - A-E-
| L E ' 1. ' 1+ . B, 15 '

L L L L L L L L L
PHYSICAL EXAM
Exam Findings  Details
Mose/Mouth/Throat * Lips/teeth/gums - excessive wear, loose teeth, partial dentures. Tongue

- black, fissure(s), thrush. Buccal mucosa - bluish gray macules. Salivary
glands - paraotid swelling, left. Breath odor - foul.




Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic

Medical Record

Community Health Network, Houston, Texas

The prenatal provider completes the oral health evaluation and documents the findings in the
physical exam portion of the patient record in OpenEMR. Each prompt has a yes/no answer

option.
l 0 Clinical Findings
Questionaire
1: [ =select - v| Healthy teeth?
2 I - select - v ] White spots or visible decalcifications in the past 12 months?
3: [ —select— v| Obvious decay?
4 [ -select - v| Restorations (fillings) present?
5: | - select -- v ] Visible plaque accumulation?
6: | -- select - v| Gingivitis (swollen/bleeding gums)?
7: | - select - v| Dental pain?
8: I -- select -- v] Broken teeth?
9: [ —select— v| Facial swelling?
10: I - select - v ] Drooling?
11: [ —select - v| Fever?




Appendix 1. Examples of Integrating the Oral Health Evaluation into the Electronic
Medical Record

New River Health Association, Scarbro, West Virginia

The prenatal provider completes the printed oral health risk assessment and oral health

evaluation with indications for referral urgency (e.g., dental pain, abscess, swelling, fever). The

findings and referral are documented in the oral health tab of Athena.
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Selret uatice svpotane saaree: | drivkiegcip e wehpane  poftithealsapaares)  mppEvaEs
bipsw clica do pas ekl Flasal Comrore? STwberT  Fon Mo
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Hgranurs Sgrature iqmspoeT Dns
Aelesied T P LH
wortinn B Dwvtal Providar Azsassrmiand Diale =f Enan -
Fdls g rwyidn Traaimsasi Flas: L e {lmsraay [ Fiaarics Yosrnah
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Caiidal B

- Guidance Pravided: [ Oral Health/Prenatal Education [0 Mutritional Counsebng [ Tobacca Cessation Counseling

Enown Patient Allergies and Precautions:

L Current Medications:

o URGENT REFERRAL duwe to dertal pain, abscess, swelling, fever
o Medication Prescrined Taoday

o Dertal Cleaning with wesks
HWRHA OB Provider: O whitney Bages. M0, O Erica Stanley, APRN, FNF-BC [ Brittney Menal, FNP-C
Signature: Signature fAssessment Date:
Y S

Referred To: Phone: Fax:




